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Mr. Walter D. Strack RECE,\/ED

Policy Division

Wireless Telecommunications Bureau ’OBI 24 1996
Federal Communications Commission e

2025 M Street, N.W., Room 5202-F DERAL COMMUNICATIONS
Washington, D.C. 20554 UFF!CEOFSECRETA%OYMM'SS’ON

Re: The Southern Company; Slow Growth
Rejustification;lPR Docket No. 93—144! GN
Docket No. 93-252 an @) O . -253
Dear Walter:

Follow up on our discussion last week concerning Southern
Communications’ slow growth rejustification, enclosed are some

examples of marketing materials for the system in which you
expressed interest.

If we may provide you with any further information, of
course, please give me a call.

Very truly yours,
Christine M. Gill

Enclosure

cc: Office of the Secretary
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Two-Way Digital Dispatch Service

When you need to communicate with others within your workgroup,
two-way digital dispatcn service 1§ the easiest and mast ecanomical way
to stay in touch. Your aigital dispaich service aperates in two modes:
in Group mode, evervone in a talkgroup can monitor communications on

that talkgroup. In Private mode, the communication is between two
indiviuals.

Selecting a Service Area

When you make a Group mode radio call, you can choose different
service areas: Local Area, Targeted Area. and Wide Area. in each case,
you will be talking to members of your chosen talkgroup who are in that

area. Your dispatcher wul always be included in dispatch cails placed in
Group mode.

Local Area - When placing a dispatch calt in your local area, vou will

pull all your talkgroup members into the call who are in the zone that you

are currently in. This will change as vou travel across the netwark.

Your radio will automaucally defauit to the local area in which you are

traveling.

To place a local area cisoatch cait

* Press GROUP

* Press () until the square on the left side of the screen is an the top
line of the display.

* Use the < > keys to scroll to LOCAL

 Press OK.

o Press the push-to-taik autton (PTT) to connect with talkgroup members
in that local area.

Targeted Area - This 2ption ailows you 10 target the area in which you

want to communicate. YVhen vou target a specific area, you pull in all

members of your tatkaroup that are in that area. as well as members of

your talkgroup that are :n vour current iocal area (See coverage map on

reverse for service areas..

To place a targeted area gispatceh cail:

¢ Press GROUP.

* Press () until the sguare on the left side of the screen 1s on the top

ne of the display

e Using the < > keys. scroil untii vou reach vour desired service area,

ar

® Using your keypaa, e~ter the number of the service area you are
1argeting.

® Press OK.

» Press PTT to connect -+ talkgroup mempers in that targeteq area




Wide Area - This aliows you to communicate with ali users in vour
tatkgroup tnroughout the entire Southern LINC service territory.

To place a wioe area dispatch call:

* Press GROUP

e Prass (Z: Lntil the sympol 1S on the top Line of the dispiav.

® se the < > <&vs 10 scroit o WIDE AREA

* Press OK.

* Press PTT 0 connect with tatkgroup members throughout the system.

Phone Service
Southern LiNC phone service aliows you to communicate with those
outside of veur organization. Using the Phone made, you can place locai
and long aistance phone calls.
To place a ca::
o Prass PHONE.
® £nter the rumber you want to call.
® iocai cail (within the same area codei:
Jial seven-digit phane number
* Lncal cail (different area codel.
7@ COOE + SEven-0igit numoer.
¢ .0NQ G:373nCe call

" - alea COCR + Seven-0IQIt NUMDEN Or area Coae + seven-miait numeer
® Presg SENT

Ta reach the fallawing from your Southern LINC handset:
® Press PHONE.

¢ Dial numoer usted.

® Press SEND

Customer supoort 611 (airtime free)
Local information 11

_anq distance -nformation area code + 555-1212*
internationg: cails blocked

Tredit cara cas bHlocked

311 emergercy calis blocked

Please Note: 911 emergency service calls are not accessible
using the Southern LINC network. To be prepared for an

emeargency, you may want to program local emergency numbers
in your speed diaf locations.

" 2etime ano coerator assistance charges will appiy.

I TECBIVE 6 LB

For your callers within the Southern LINC area to reach you tol
fres, they should dial 1-0-808-1-334 and your Southern LINC
number. Or they can dial 1-800-500-9050 and they will hear a
recording asking them to enter the seven-digit Southern LINC
number they are calling. These options will aliow your callers toll
free access to you when they are calling from any phone within
the Southern LINC service territory.

To end the call:
o Press END or close the flip on portable models equipped with a flip.

Text Messaging

Southern LINC service allows you 1o receive messages of up to 140
characters in length that are aisolaved on vour Southern LINC handset.
Text messages can oe sent 10 a Southem LINC handset using a
computer with TextlinCsw software and a modem. If a phone number 1s
included in the message. you just need to oress the SEND kev to
automatically call that number.

Numeric Paging

"o page a Southern LINC unit from any Touch-tone onone:

» [iai 1-800-406-0152.

o Enter the Southern LINC customers seven-digit phone numper.
® Press #.

» Enter the cait-back number.
» Press #.

To return a page sent 10 a Scuthern LINC handset:
® Press SEND.

Additional Questions?

Call Southern LINC Customer Suoport by gialing 611 iairume free) using
~vour Southern LINC phone service or dialing 1-800-406-0151 tali free from
inv ohone
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Coverage Map

Southern LINC. Covers the
Heart of the Southeast
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Iy perfect for users whose
communications needs extend

QUTOSS Two Z0nes.

CORRIDOR

The Corridor plan links muliiple
zones along major corndors in the
Southern LINC service area.

~ee insert for available corndors.

The Region plan provides
Southern LINC coverage acioss
wit even larger arca. Select the
Region that best meets vour
communications needs.

secinsert for avairlable reetons.

Soth dus plan. a users local
serviee area s defined as the enore
s athern LINC coveraee ared. so
SR s the wise choice for
tsors whose husiness talies them
preouchowt the recion. Wigh this

SLNOIREVEr A e Lo Py

soaming charges wien usine
~outhern LINC wineless

CIMUNcdtions




CORRIDORS

Corvidor 1 - Zones |, 4.3 Comdor 8 - Zones 4. 3.7

Corvidor 2 - Zones 3.9, 101112 Corvidor 9 - Zones 4.3, 0

Corvidor 3 - Zones 2.0, 7.8 Corvidor 10 - Zones 13012
torridor 4 - Zones .23 Corvidor 1] - Zones 2030010
Corvidor 3 - Zones |

Corrrdor 6 - Zones 2050 0

Corridor T2 Zones 40508

REGIONS

Redion ¢ - Zones 1,200

Regron 2 - Zones 4. 300 7 s

Revion 3 - Zenes | 20500

Rovton 4 - Zopes 202 0 100 (002

Feeion D

Zenes 1020000
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Dependability




E Imd et rliﬁef‘rSO.them rmzCampamy?  Quictiv e:régmn' ak operatigzcompariess

= Powers Georgiaz Power: Gulf Powern. Mississippi- Power; and-
SavanmahrElectric) havesto be:able to respord.to custanrers anytime.  his is
why-wezbuilt our- owrzwireless communications: systenr, designed to meet
rigarausrequirementstorfunctiomng irany kind ot emergency: Our systenr
hassumquesredundanciess power backup; and:security teatures that make. it
extranrdinazily reliablex. - -rewe new to telecommumicatians? Absolutely ot
QUL — phame:systent:ranksas: the: secaﬁdﬂarges&canmmnicationsz net-

zthres topr2 B thes matiom » faw; througte |

Sa(hm[mmISemces Inc., amdiour Southerrc LINC™ network,

welrez mrakinmg. our- wireless: commmunicationss systent. available: to you, the
busiress users: withimzomzcaverage area. Welrezalser equipping it withe the.

e adwanmeed: commmmieations: tools: available, and: offerimg options

- (Chimess amde retiabiitity tham witl taker yourhusiress conmmemieations=into




Southern LINC Means The End Of
Communications Breaikdowns.

Tr2igea DEMING 1ILINEMN Lummunicalions Saivices and our
southern UNC nenwork s simple. We're convinced that businesses
czn benefit frem the r.ce of svstem we had to bulld to meet the
needs of The Southern Company.

TUr osvstem SUCS 3 USEer anvwhere n Tur territory
communicate with anv otner user. And it integrates digital dispatch
capabiiites with phone service and messaging, sc no one will have
'S carry g dispateh raaio and a celular ohone. or a raaio and a pager;

= same unitwiil nanoie ail three funcoions.

2303USe 1T LIGHET TL7 SYSIEM DTS COWN 87 DUSY SIgnals —
U T eXDerence grealiy mprovea access 1o channeis. Plus, it crrers
ooreaseg privacy. grester claritv. and fewer fagde-outs 20o
1230 70788

SN Soumiern LD, L, CU Can CONSCT 10 talk GroLos at the rouon

3 oLTon — T svster i find the can recipie~te wnerever Thay

SEOUNININ TAS NeTWEr< U Can InCate an inonedual frnm a 2K
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UUD, BITOTUTIT TSN T OTCoESTn-nts oonversalion Tor CCMOiels
nrivacy. ~ VoLl MESSATes 272 gelversg — =ven |7 the hanagser s
TJIMed 077 T"2 MEeSSECE LT LITred and Celvareg wnen g Nanasert s

urnea back on.

Southern LINC gives qispatch users entry 10 a new woria ¢f
high-quality digital communications, \witn flexibility, depenaabiiitv,
‘aatures. 370 20UONS 1T 'UST w/eren T 3valiable before now.
Southern LINC Gives You The Flexibility
And Coverage You Need To Do Business.
And The Power You Need To Thrive.

southern UG oo gsignea 1o texipiity. o adaptable -
SOMDANIES LT IO Y JETANG Nesas

FrST, YCU nave the apility 10 CUStomize e SYSIem 10 meet vour

Yo

neeqs. v2: cNCOSe the sOMMUNICATICNS T001S Tor 8acn handset, us na

WY Compmatcen oF IGital qispaten. ohone service. and messagiti.

ANAGETS. TU ST UN e NANanplS 1T U TR0 WOIRErS TT TUNCTUET BT
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On Top Of Southern iLINC Reliabilitv And
Service, You Get Motoroia Advanced
Technoiogy.

soutnern LINC uses iviotoroia ahancea tecnnolcay. Futv digital,
the sysiem offers approximately six mimes the channe! space of
analog svstems, . aodition 10 a ..0e range c¢f features and
customization antons. “he technolcg. compines IGial dispaten.
digital chone service, and short ~essaging i one handset.

We support the Motorola tecrrology witn the most fully

develooea. refianie network in the rec:on. And we il support vou

9N an C"Toing £asis Wi a 24-hour cLstomer service netine. Vel

NOrk v Ih VDU 10 O8Sign and set up veur Southern LiNG service in the
most ericient ana cost-effective manrer

oM oIng pOwWer companvys s need oo 2 ogpendable
MM e oy pemeg v et MO L e s

NG e 2s novver tonis Tor vour 0o UNICATIoN RS S



A Newv dav 1in FTelecommunications




